FOX PROJECTS HOME REPAIR
MEMBERSHIP TERMS & CONDITIONS
1. INTRODUCTION
These Terms & Conditions govern membership of the Fox Projects Home Repair Membership operated by Fox Projects.
By joining the Home Repair Membership, the Member agrees to be bound by these Terms & Conditions.
2. MEMBERSHIP ELIGIBILITY
Membership is available to residential property owners, tenants (with appropriate authority) and landlords.
Membership is valid only for residential properties located within Hampshire.
Membership applies to one property only and may not be transferred without written agreement from Fox Projects.
3. MEMBERSHIP FEES
Membership is charged at £24.99 per calendar month.
Membership fees are payable in advance by recurring payment.
Membership will remain active until cancelled by either party.
Failure to make payment may result in suspension or termination of membership benefits.
4. MEMBERSHIP BENEFITS
Membership includes:
• Priority booking over non-members
• No standard call-out charge during normal working hours
• One (1) labour credit per month
• Labour credit rollover for up to three unused credits
• 10% discount on additional labour charges
• Access to member-only promotions and offers
· Annual gutter clearance (membership must be held for 6 months)
5. LABOUR CREDITS
One labour credit equals one hour of labour.
Members receive one labour credit per calendar month.
Unused credits may roll over for a maximum of three credits.
The maximum labour balance available at any time is three credits.
Labour credits:
• Have no cash value
• Cannot be exchanged for refunds
• Cannot be transferred
• Cannot be sold
• Cannot be applied to another property
Unused credits expire immediately upon cancellation of membership.
6. ADDITIONAL LABOUR
Where work exceeds available labour credits, additional labour will be charged at the current Fox Projects hourly rate less the applicable member discount.
Members will be informed of any additional charges before work commences.
7. MATERIALS
Membership covers labour only.
All materials, fixtures, fittings, consumables and replacement parts are chargeable.
Material costs must be approved by the Member before purchase.
8. SERVICES COVERED
Typical services include:
• General handyman work
• Door repairs and adjustments
• Lock repairs and adjustments
• Fence and gate repairs
• Shelving installation
• Flat-pack furniture assembly
• Sealant replacement
• Minor plumbing repairs
• General property maintenance
Inclusion within this list does not guarantee acceptance of any specific task.
9. EXCLUDED SERVICES
Membership does not include:
• Electrical work
• Gas work
• Boiler work
• Structural repairs
• Roofing requiring specialist access
• Drainage excavation
• Tree surgery
• Pest control
• Asbestos-related work
• Insurance claim work
• Commercial properties
Fox Projects reserves the right to decline any work considered unsafe, unsuitable or outside its competence, qualifications or insurance cover.
10. FAIR USAGE POLICY
The Home Repair Membership is intended to provide routine maintenance and repair support.
Membership is not intended to replace major repair contracts, building projects or specialist trade services.
Fox Projects reserves the right to:
• Refuse excessive or unreasonable requests
• Limit the number of jobs booked simultaneously
• Require separate quotations for larger works
• Refuse work outside the intended scope of the membership
Repeated misuse may result in membership termination.
11. PRIORITY BOOKING
Members receive priority scheduling over non-members.
Priority booking does not guarantee same-day, next-day or emergency attendance.
All appointments remain subject to availability.
12. APPOINTMENTS
Appointments must be booked in advance.
Members must provide reasonable access to the property.
Fox Projects reserves the right to reschedule appointments due to illness, weather conditions, emergencies or operational requirements.
13. CANCELLATIONS
Members may cancel appointments without penalty by providing at least 24 hours' notice.
Appointments cancelled with less than 24 hours' notice may result in the scheduled labour credit being deducted.
Failure to provide access at the agreed appointment time may also result in deduction of the booked labour credit.
14. MEMBER CANCELLATION
Members may cancel at any time.
Cancellation will take effect at the end of the current billing period.
No refunds will be issued for partially used membership periods.
Unused labour credits expire upon cancellation.
15. TERMINATION BY FOX PROJECTS
Fox Projects reserves the right to suspend or terminate membership where:
• Payments are overdue
• The Member behaves abusively
• Fraud is suspected
• Unsafe conditions exist
• These Terms are repeatedly breached
16. LIABILITY
Fox Projects will exercise reasonable care and skill in providing services.
Liability shall be limited to the value of the services provided.
Fox Projects shall not be liable for indirect or consequential losses except where liability cannot legally be excluded.
17. CHANGES TO TERMS
Fox Projects reserves the right to amend these Terms & Conditions.
Members will be given reasonable notice of significant changes.
18. GOVERNING LAW
These Terms & Conditions are governed by the laws of England and Wales.
Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.
Contact: Lee Fox
Fox Projects
Email: Fox.projects1987@gmail.com
Telephone: 07930 035 918
Website: www.fox-projects.co.uk

